
Health care shouldn’t be complicated. Kaiser Permanente’s online platform gives our members the power to 
manage their care, see their plan information, pay bills, and much more — all in one place. 

Select one of the kp.org member experience demos below to explore how we bring convenient, high-quality 
care to your employees anytime, anywhere1,2.3. 

Try the kp.org member experience demo

New member welcome
A step-by-step guide to getting started as a new member:

Choose a personal doctor

Choose a doctor for a family member

Transfer prescriptions

Schedule first appointment

Current member experience4

Members have all the tools they need to manage their care online:

Schedule an appointment

Message your doctor

View medical records

Pay bills

Get care now

https://healthy.kaiserpermanente.org/demo/guided-member-welcome.html
https://healthy.kaiserpermanente.org/demo/inner-door.html
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